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“The level of organizational stress of academic department heads and its
relationship to the degree of total quality management application in Bahrain

universities from their point of view"'

Prepared by
Nayla Abdullah Al-Qooti

Supervised by
Dr. Abbas Abid Mahdi Al-Sharifi

Abstract

This study aimed at identifying the level of organizational stress of academic
department heads and its relationship to the degree of total quality management
application in Bahrain universities, from their point of view. The sample of the study
consisted of (122) department heads , who were drawn randomly from the population
of the study. Two instruments were used to collect data: the first was the level of
organizational stress questionnaire , and the second was "Total quality management
questionnaire. Means standard deviations, ranks ,t-test , Pearson Correlation
coefficient, and Z test were used to manipulate statistically. Finding of the study were

as follow:

e The level of organizational stress of the academic department heads in
Bahraini universities both (governmental and private) from their perspective
was medium.

e The level of total quality management in Bahraini universities for both
(governmental and private) was high.

e There was no significant relationship at level (a < 0.05) between the level of
organizational stress in the governmental and private universities and the
application level of total quality management. The correlation coefficient
amounted to (-0.162) with a significance level of (0.080).

e There was a significant negative relationship at level (o < 0.05) between the

level of organizational stress in the private universities and the application



level of. total quality management The correlation coefficient was (-0.315)

with a significance level of (0.007).

e There was no significant relationship at level (a0 < 0.05) between the level of
organizational stress in the governmental universities and the degree of quality
management. The correlation coefficient amounted to (-0.004) with a
significance level of (0.979).

e There was no significant difference in the relationship between the
organizational stress and the degree of quality management of the heads of
academic departments attributed to the supervising authority (governmental —
private). The Z-value was (1.658) with a significance level of (0.079), which is
not a statistically significant value.

Among the recommendation presented by the researcher were:

- The ministry of education must work on reducing the organizational stress
by supplying the required arrangements, fulfilling reasonable personal
requirements as well as the designated scientific criteria.

- Encouraging the academic department heads and support them constantly
to stay on this high level of application of total quality management,
through material and morale support.

- Conducting a similar study to be applied on public and private school in

the kingdom of Bahrain.
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